
Humana Dental and Vision Benefits



Humana’s portfolio of specialty 

benefits has expanded over more than

40 years. Our core philosophy of 

service, simplicity, and long-term 

relationships remains unchanged.

A tradition of service



I have never had a 

problem whether it’s 

finding a dentist or 

calling Humana for any 

questions; it has always 

been very simple.

– Gloria Alvarez
Humana member

Service you can smile about

• Nine out of 10 members would 
recommend our dental plans to 
a friend

• 99.8 percent of dental claims 
dollars are paid correctly

Our people are experts at specialty 
benefits and enjoy helping customers.



Enhance your benefits package

1 Mayo Foundation for Medical Education and Research
2 National Center for Health Statistics, 2005

Good oral health can help 
prevent infections and 
diseases throughout the 
body1

Personal health expenditures 
represent 15 percent of 
families’ out-of-pocket costs2

Dental plans can help reduce 
out-of-pocket costs

Specialty benefits coverage can help 
protect the overall health of your clients’
employees and their families.



HumanaDental: simply here for you



HumanaDental: a tradition of service

We’re one of the nation’s largest dental 
companies*

A.M. Best rates HumanaDental Insurance 
Company as “excellent”

We offer affordable, flexible plan designs for 
companies of all sizes

Award-winning technology makes life 
easier**

* IBIS Associates
** 2003 eHealthcare Leadership Awards



Oral health impacts overall health

Member welcome guide 
included with ID cards

BrushUp newsletter sent 
in member EOBs

MyDental IQ

We educate employees on the link 
between oral and overall health:

Research shows that 
periodontal (gum) disease 
can cause or aggravate other 
health problems such as 
heart disease, stroke, 
diabetes, and premature, 
underweight babies.



Additional protection: oral cancer screening

Added to HumanaDental PPO, 
fully insured plans at no extra 
cost

Our plans encourage early 
detection and prevention

Oral cancer screening is 
available to members 40 years 
and older once a year



Additional protection:two annual periodontal cleanings

Added to HumanaDental PPO, fully 
insured plans at no extra cost.

Periodontal disease may contribute 
to heart disease, the nation’s 
leading cause of death.*

Diabetics are more likely to develop 
oral infections and periodontal 
disease. The reverse also seem to 
be true.*

Periodontal disease may increase 
the risk of premature, underweight 
babies*

Most adults over age 25 have some 
form of periodontal disease, with 
the severity increasing with age.**

* www.MayoClinic.com
** Oral Health in America. A report of the Surgeon general, 2000



Our plans are easy to choose and use

DHMO PREPAID OPTION

TRADITIONAL PREFERRED 
LOW OPTION

TRADITIONAL PREFERRED 
HIGH OPTION

THREE PLANS TO CHOOSE FROM
TO MEET YOUR BUDGET NEEDS:



The HumanaDental DHMO plan focuses 
on maintaining oral health with low or no
cost preventive procedures.

HumanaDental DHMO  PREPAID

No pre-existing condition exclusions 

No deductibles 

No annual maximums 

Adult and child orthodontia

Specialty dentist coverage



DHMO 
PREPAID



DHMO 
PREPAID 



DHMO 
PREPAID

*  The above copayments do not include the additional 
cost of precious (high noble) and semi-precious 
(noble) metal. The additional cost of precious metal 
shall not exceed $125 per unit and $75 per unit for 
semi-precious metal. 

Note: 
•  Not all participating dentists perform all listed 

procedures, including amalgams. Please consult your 
dentist prior to treatment for availabilty of services. 

•  Unlisted procedures are at the dentists usual fee less 
25%. 

• When crown and/or bridgework exceeds six units in 
the same treatment plan, the patient may be charged 
an additional $50 per unit. 



HumanaDental DHMO Network 

Access to over 6,700 general dentists 
and 11,500 specialty dentists nationally

Members can self-refer to specialists

Access to specialists
– Endodontists
– Orthodontists
– Oral surgeons
– Pediatric dentists

Up to 400

401-1,000

1,001 and above

Number of
dentist locations



TRADITIONAL       
PREFERRED



TRADITIONAL        
PREFERRED - LOW



TRADITIONAL        
PREFERRED - HIGH



Local strength, national presence

Ranked in the top three 
networks nationally: 
Over 115,000 dentist 
locations

1.1 percent network 
turnover compared 
with 7.2 percent 
industry average

Network of value: 
national average 
discount 
is 28 percent

Up to 400

401-1,000

1,001 and above

Number of
dentist locations

HumanaDental PPO network



Q&A – Review




