Retirement Plan Services

Manage your retirement account online
Get 24/7 access to your account and helpful tools.
We’re focusing on your retirement security and helping to reduce paper by defaulting to online statements. Access your
statements as soon as they’re available in your online account — no waiting for the mail and no clutter in your home!

Not registered for your online account? It’s fast and easy!
Follow these simple steps:

Why register?

1. Go to LincolnFinancial.com/Register and create a
username and password.

Your online account provides convenient 24/7 access,
makes managing your account easier, and helps you track
your progress. It also helps improve security! When you
register, unauthorized persons can’t falsely register in your
name and gain access to your savings.

2. Log in using your new information and set up your
security profile by selecting your personalized security
image and three security questions.
3. Provide a telephone number for two-factor
authentication. We’ll send a confirmation code to your
phone via your chosen method — either a text or a
phone call. Two-factor authentication gives you an
additional layer of security. Even if someone knows your
password, he or she can’t access your account without
also having access to your phone.
4. The next time you log in, you’ll receive a five-digit code
on your phone. Enter the code to complete your login.
If you select Remember this device, you won’t be
prompted for two-factor authentication on that device
for 120 days.

Sign up for email alerts with eDelivery
Once you’re registered for your online account, it takes just
a few clicks to sign up for eDelivery and get emails when
new documents are available. It’s only three steps:
1. Log in to your account and select Communication
Preferences under Account Settings on the home page.
2. Make your elections for each document, then click Save
Changes. (Want to make it simple? Select Go paperless
for all documents at the top of the page.)
3. Accept the terms and conditions, and you’re done!
If you want a paper copy of your statement, select Mail in
Communication Preferences.

We’re here to help!
Schedule a one-on-one meeting with
your Lincoln retirement consultant at
LFG.com/FITschedule.
Call 800-234-3500 to talk to a Lincoln
Customer Contact Center representative.
Representatives are available Monday
through Friday, between 8:00 a.m. and
8:00 p.m. Eastern.
©2020 Lincoln National Corporation
LincolnFinancial.com/Retirement
PAD-3080891-051120
PDF 6/20 Z01
Order code: PRT-FITWR-FLI001

The mutual fund-based programs include certain services provided by Lincoln Financial Advisors Corp. (LFA), a brokerdealer (member FINRA) and an affiliate of Lincoln Financial Group, 1300 S. Clinton St., Fort Wayne, IN 46802. Retirement
consultants are registered representatives of LFA. Unaffiliated broker-dealers also may provide services to customers.
Lincoln Financial Group is the marketing name for Lincoln National Corporation and its affiliates. Affiliates are separately
responsible for their own financial and contractual obligations.

1

