
ICUBACARES PHARMACIST 
ADVOCATE PROGRAM
Real Pharmacists.  
Real Advocates. Real Solutions.
Our ICUBAcares Pharmacist Advocates will make 
outbound phone calls to members identified for 
specific services and assistance. Our members 
can also call our Pharmacist Advocates directly 
and speak to a real pharmacist if a question arises.

 
ICUBAcares Rally Incentive
If you are a candidate for a qualified medication 
change, the ICUBAcares team will assist you with 
your transition to a medication less costly to the 
plan and reward once complete. Call for  
a prescription check-up to find out more!

Our ICUBAcares Pharmacist Team is ready to:
	� Serve as a liaison between your doctor, the pharmacy and the insurance company — taking the 

burden off of you! 

	� Answer questions on a medication you are taking or considering — providing useful information 
on side effects and drug interactions. 

	� Discuss preferred and non-preferred tier options to save you money.

	� Provide assistance for a prior authorization from your provider.

The ICUBAcares team can 
review your prescriptions  
and answer questions. 

Call for a free prescription 
check-up at  
877-286-3967.

ICUBAcares
Pharmacist Advocate Program

2021/22 Benefits Guide  •  13


